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INTRODUCTION 

We would like to welcome our colleagues to the annual International Academic Research Conference on Business Tourism and 

Apply Sciences. It is the two series of Conference on Business Tourism and Hospitality was held in Toronto. As always many 

members of the EABTH2014 community look forward to meeting, sharing and exchanging their research ideas and results in 

both a formal and informal setting which the conference provides. Likewise, the concept of alternating the international 

conference every twice month on March to November between Europe and the rest of the world is now well established. This 

year’s event in London, United Kingdom, continues with the cultural following the very successful and productive event held 

in London on February 2015 in the field of EABTH International conference on Business Tourism and Hospitality. As usual 

EABTH 2014 brings together leading academics, researchers and practitioners to exchange ideas, views and the latest research 

in the field of Business Tourism and Hospitality. 

The theme of this event EABTH the International Conference on Business Tourism and Hospitality is “Opportunities and 

Development of Global Business Tourism and Hospitality” It is also represents an emerging and highly challenging area of 

research and practice for both academics and practitioners alike, The current industrial context is characterized by increasing 

global competition, decreasing product life cycles, Global Business, Tourism Development, and Hospitality collaborative 

networked organizations, higher levels of uncertainties and, above all, and customers. In our view holding this event in Toronto 

represents a timely opportunity for academics and researchers to explore pertinent issues surrounding Business Tourism and 

Hospitality. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts were reviewed 

by two experts from the International Advisory committee and final papers were further reviewed by this volume with 110 

contributing authors coming from 29 countries. This book of proceedings has been organized according to following 

categories: 

- Business   

- Management 

- Marketing 

- Accounting 

- Financial 

- Banking   

- Economic 

- Marketing 

- Logistics Management 

- Supply Chain management 

- Industrial Management  

- Transport and Traffic 

- Tourism Strategic  

- Tourism Management 

- Tourism Marketing 

- Tourism Development Policy and Planning 

- Information Technology 

- Communication and Sciences 

- Health care Management 

- Hospitality Management 

- Hotel Management 

- E-tourism 

- E-transport 

- E-technology 

- Social Network 

- Education and Human Resource 
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SPEAKER  BACKGROUND 

 

     

Professor  Dr. Ebrahim Soltani 

 

 

Prof. Dr. Ebrahim Soltani is a Professor of Business School at University of Kent Canterburyin  England  and he is Department 

Chair - Quality & Operations Management at Hamdan Bin Mohammed Smart University Dubai of United Arab Emirate. He 

was appointed associate professor in business management, total quality management, and operation management  in 1989 at 

the University of Kent, he continued his research in the field of operation management, business management. He has 

published over 50 papers and reports in such journals as International Journal of Technology and Production Research. He 

supervised a considerable number of PhD theses and is a consultant on industrial and production industry in England and 

United Arab Emirate. 
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Professor Dr. Kai Heuer 

Prof. Dr. Kai Heuer is full professor for business administration at the Business Faculty of Wismar University in Germany. 

Before, he served as a full professor at the Environmental Campus of Trier University of Applied Sciences. He studied 

business administration in Germany and the U.S.A. and holds an MBA and a doctoral degree. He has management experience 

from leading positions in different companies and as business consultant. His research areas are management accounting, 

organizational development, and international management where he has published numerous papers, reports and textbooks. 

He is the head of Master Program in Business at Wismar University and a member of the Schmalenbach-Society for Business 

Economics, Cologne; managing director of the Institute of Health-, Senior- and Social Management; and a former member of 

the board of the Centre for Aviation Law and Management. 
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is a consultant on business and supply chain and engineering industry in England and United Kingdom. 
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journals as International Journal Business and Economics Research. She has been a consultant on Import Automobile Industry 

from Germany for International Marketing and Marketing Research. Chayanan graduated a B.B.A and M.B.A in Business 

Administration from The Ramkhamhaeng University, Bangkok, Thailand (Major in Marketing). 
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