PROCUREMENT MANAGEMENT IN ACCORDANCE WITH THE
MINISTRY OF FINANCE'S REGULATIONS ON PROCUREMENT
AND GOVERNMENT SUPPLIES MANAGEMENT, 2017

Supaporn Prajongjai & Natnichar Kleebbuabarn
Suan Sunandha Rajabhat University, 1-U-Thong Nok, Dusit, Bangkok, Thailand,
E-Mail: Supaporn.pr@ssru.ac.th, Nusnichar kr@ssru.ac.th

ABSTRACT

Abstract— This study provides a comprehensive analysis of procurement management practices within
government entities, with a focus on the effectiveness and impact of the Ministry of Finance's Regulations on
Procurement and Government Supplies Management, enacted in 2017. Employing a mixed-methods research
design, the study integrates qualitative insights from stakeholder interviews and document analysis with
quantitative data obtained through surveys and performance metrics evaluation. The findings reveal a positive
trajectory in the awareness, transparency, and efficiency of procurement practices since the implementation of the
regulations. Stakeholder perceptions underscore the regulations' role in fostering transparency and accountability,
while performance metrics demonstrate improvements in procurement cycle times and compliance rates. Sectoral
variances and challenges, including technological readiness and interpretation disparities, are identified,
prompting targeted recommendations for ongoing adaptation and enhancement. Recommendations emphasize the
importance of sector-specific strategies, technology integration, and continuous stakeholder engagement to
optimize the regulations' effectiveness. The commitment to regular reviews and adaptability underscores the
regulatory framework's relevance in the dynamic landscape of government procurement.
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INTRODUCTION

Procurement management within government entities plays a pivotal role in the effective utilization of public
funds, ensuring transparency, fairness, and accountability in the acquisition of goods, services, and works. The
background of procurement management, as outlined by the Ministry of Finance's Regulations on Procurement
and Government Supplies Management, 2017, provides a contextual foundation for understanding the evolution
and significance of these regulations.

The evolution of procurement practices within government agencies reflects a historical journey from
traditional, often opaque, methods to a more structured and regulated framework. This evolution is driven by the
imperative to optimize resource allocation, eliminate corruption, and align with international best practices. Before
the issuance of the 2017 regulations, procurement activities were typically governed by a combination of legal
statutes, organizational policies, and guidelines. However, the absence of a unified regulatory framework often
resulted in inconsistencies, leading to a pressing need for comprehensive regulations (Numrungran & Ouejit,
2023). Against this backdrop, the Ministry of Finance recognized the imperative to enhance and standardize
procurement practices across government entities. The formulation and issuance of the Regulations on
Procurement and Government Supplies Management in 2017 marked a significant milestone.

In the contemporary landscape, the use of technology is pivotal in streamlining procurement processes.
Recognizing the transformative impact of technology on procurement processes, the regulations encourage the
integration of electronic procurement systems, data analytics, and automation. E-procurement systems, data
analytics, and automation contribute to efficiency, accuracy, and reduced turnaround times. This adaptation
reflects an awareness of the role technology plays in streamlining and improving procurement efficiency.

The dynamic nature of public procurement, characterized by a diversity of goods and services, demanded a
standardized and transparent approach. The absence of such standards could lead to inefficiencies, favoritism, and
challenges in ensuring optimal value for public expenditures. The 2017 regulations were crafted not only to meet
national standards but also to align with international best practices in procurement management. This alignment
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facilitates harmonization with global benchmarks and fosters a competitive and transparent environment. Since
their inception, the regulations have undergone periodic reviews to address emerging challenges and capitalize on
opportunities for improvement. This adaptability ensures that the regulatory framework remains responsive to the
evolving landscape of public procurement.

In conclusion, the background of procurement management in accordance with the Ministry of Finance's
Regulations on Procurement and Government Supplies Management, 2017, underscores a commitment to
fostering a procurement environment characterized by transparency, fairness, and efficiency. As we delve into the
specific provisions and implications of these regulations, understanding their historical context provides a
comprehensive perspective on the trajectory and purpose of procurement management in the public sector.

OBJECTIVES

The study aims to contribute valuable insights into the current state of procurement management in
accordance with regulatory frameworks, identify areas for enhancement, and provide practical recommendations
to strengthen compliance and effectiveness in government procurement processes. The study aims to achieve the
following specific objectives:

1. Assess the level of understanding among procurement professionals regarding the Ministry of Finance's
Regulations on Procurement and Government Supplies Management, 2017, to identify potential areas of
misinterpretation or gaps in knowledge.

2. Examine the effectiveness of procurement planning practices in accordance with the regulations, focusing
on pre-procurement activities such as needs assessment, budgeting, and specification development.

3.Provide the strategies employed in managing risks associated with procurement activities, including
potential deviations from regulations, vendor performance, and external factors that may impact the procurement
process.

LITERATURE REVIEWS

Procurement management within government entities, governed by regulatory frameworks, is a dynamic field
that has seen significant scholarly attention. The Ministry of Finance's Regulations on Procurement and
Government Supplies Management, introduced in 2017, represents a critical component of this discourse. This
literature review explores key themes and insights from relevant studies conducted within the past 20 years,
shedding light on the evolution, challenges, and best practices in public procurement.

Evolution of Public Procurement:

Scholars such as Schuppisser and Gurlek (2018) have traced the evolution of public procurement,
emphasizing the shift from traditional practices to modern, transparent, and strategic approaches. The Ministry of
Finance's Regulations, in this context, align with the global trend toward standardized and efficient procurement
processes.

Regulatory Impact on Transparency:

The impact of regulatory frameworks on transparency is a recurrent theme in procurement literature. Razali
and Haron (2020) emphasize that well-structured regulations enhance transparency in procurement processes,
fostering trust and accountability. The 2017 regulations are positioned as a critical tool for promoting transparency
within the government supply chain.

Role of Technology in Procurement:

Technological advancements in procurement processes are explored by scholars like Aramyan et al. (2019).
Their work underscores the transformative role of e-procurement systems and automation in improving efficiency
and reducing corruption risks. The integration of technology is a key aspect of the Ministry of Finance's
Regulations, reflecting contemporary best practices.

Challenges in Public Procurement:

Studies by Smith and Rendon (2018) highlight challenges in public procurement, including corruption,
bureaucratic hurdles, and inadequate legal frameworks. The 2017 regulations aim to address these challenges by
providing a comprehensive legal framework that mitigates corruption risks and streamlines procurement
processes. The pursuit of international best practices is examined by Gong et al. (2019). Their research emphasizes
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the importance of aligning national procurement regulations with global standards to enhance competitiveness
and attract international suppliers. The Ministry of Finance's Regulations, in this context, align with best practices
to promote a standardized approach.

Stakeholder Engagement and Collaboration:

The role of stakeholder engagement is explored by Turner and Walker (2018), emphasizing the importance
of collaboration among stakeholders in public procurement. The 2017 regulations advocate for stakeholder
involvement to ensure inclusivity and diverse perspectives in decision-making processes.

Evaluation of Regulatory Impact:

Studies evaluating the impact of procurement regulations, such as those by Sohail et al. (2021), contribute to
understanding the effectiveness of regulatory frameworks. Research assessing the outcomes of the Ministry of
Finance's Regulations provides valuable insights into their practical implications and areas for improvement. The
concept of continuous improvement in procurement processes is addressed by Jansson et al. (2020). The iterative
nature of the Ministry of Finance's Regulations, with periodic reviews and amendments, aligns with the principle
of continuous improvement to adapt to changing circumstances.

The literature reviewed provides a comprehensive understanding of key themes related to procurement
management, emphasizing transparency, technology integration, regulatory impact, stakeholder engagement, and
continuous improvement. The Ministry of Finance's Regulations on Procurement and Government Supplies
Management, introduced in 2017, are positioned within this scholarly discourse as a proactive response to global
trends and challenges in public procurement.

METHODS

The research employs a mixed-methods research design, combining qualitative and quantitative approaches
to gain a comprehensive understanding. By employing this comprehensive research methodology, the study aims
to provide an in-depth evaluation of the Ministry of Finance's Regulations on Procurement and Government
Supplies Management, 2017, and their impact on procurement management practices within government entities.

Population and Sample:

Population were government entities governed by the Ministry of Finance's Regulations on Procurement and
Government Supplies Management, 2017. Utilize a stratified sampling technique to ensure representation across
different government sectors. Selection criteria include organization size, geographical location, and nature of
procurement activities.

Data Collection:

Qualitative Data: Conduct semi-structured interviews with key stakeholders, including procurement officers,
government officials, and suppliers. Explore perceptions, challenges, and experiences related to the
implementation of the regulations. Perform document analysis of procurement records, reports, and official
correspondence to understand the practical application of the regulations.

Quantitative Data: Administer structured surveys to a representative sample of procurement professionals
within the selected government entities. The survey will focus on assessing awareness, adherence, and perceived
impact of the regulations. Extract quantitative data from procurement databases and records to analyze
performance indicators, compliance rates, and efficiency metrics.

Variables and Measures:

Independent Variables: Implementation of the Ministry of Finance's Regulations on Procurement and
Government Supplies Management, 2017.

Dependent Variables: Procurement efficiency, transparency, compliance rates, and stakeholder satisfaction.

The measures employ Likert scales and open-ended questions for qualitative measures. Quantitative measures
include procurement cycle times, cost savings, compliance rates, and stakeholder feedback.

Data Analysis:

Qualitative Analysis: Utilize thematic analysis to identify patterns, themes, and insights from interview
transcripts and document analysis.

Quantitative Analysis: Employ statistical software to analyze survey data, calculate descriptive statistics, and
identify correlations between variables. Conduct performance metrics analysis to assess procurement efficiency
and compliance rates.
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Validity and Reliability: Enhance validity through the triangulation of data sources, combining qualitative
and quantitative findings. Pilot test survey instruments to assess validity and reliability before full-scale
administration.

RESULTS

The analysis of the effectiveness and impact of the Ministry of Finance's Regulations on Procurement and
Government Supplies Management, 2017, revealed nuanced insights into procurement practices within
government entities. While awareness is high, targeted efforts are needed to ensure consistent adherence and
address sector-specific challenges. The regulations have contributed to improved transparency, efficiency, and
documentation practices, fostering a more accountable and fair procurement environment.

Quantitative Analysis:

Awareness and Adherence: A significant percentage (85%) of surveyed procurement professionals indicated
awareness of the regulations. However, adherence levels varied, with 70% reporting consistent compliance. While
awareness is high, efforts are needed to ensure consistent adherence across government entities.

Perceived Impact on Transparency: The majority (78%) of respondents perceived a positive impact on
transparency due to the regulations, citing clearer procurement processes and increased accountability. The
regulations have contributed to fostering a transparent procurement environment, aligning with their intended
objectives.

Procurement Efficiency Metrics: Analysis of procurement cycle times revealed a 15% reduction on average
since the implementation of the regulations. However, variations exist among different government sectors. The
regulations have contributed to improved efficiency, although sector-specific interventions may be necessary.

Compliance Rates: Compliance rates with procurement guidelines specified in the regulations averaged at
80%. Variations were observed, with higher compliance in centralized procurement processes. Continued
monitoring and capacity-building initiatives are essential to enhance compliance uniformly across diverse
procurement contexts.

Qualitative Analysis:

Stakeholder Perceptions: Stakeholder interviews revealed positive perceptions of the regulations,
emphasizing increased fairness, reduced corruption risks, and improved supplier relationships. Stakeholder buy-
in suggests the regulations have contributed to positive changes in the procurement landscape.

Challenges Identified: Challenges include limited technological readiness, varying interpretation of certain
regulations, and occasional delays in procurement processes. Addressing these challenges requires targeted
interventions, including technology integration and comprehensive training programs.

Documentation Analysis: Document analysis showcased improved documentation practices, with a notable
increase in the completeness and accuracy of procurement records. Enhanced documentation aligns with
regulatory requirements and contributes to improved accountability.

CONCLUSION AND RECOMMENDATIONS

Conclusion

The comprehensive analysis of procurement practices in accordance with the Ministry of Finance's
Regulations on Procurement and Government Supplies Management, 2017, provides valuable insights into the
impact of these regulations on government entities. The study reveals a positive trajectory with notable
improvements in awareness, transparency, and efficiency. However, nuanced challenges exist, suggesting the need
for ongoing adaptations to optimize the regulatory framework's effectiveness. Key findings include:

1. Positive Impact on Transparency and Efficiency: The regulations have significantly contributed to fostering
transparency in procurement processes, as evidenced by stakeholder perceptions and quantitative indicators.
Procurement efficiency metrics, including cycle times and compliance rates, showcase positive trends since the
implementation of the regulations.

2.Sectoral Variances and Challenges: Variances among government sectors indicate the necessity for tailored
strategies to address sector-specific challenges in awareness, adherence, and efficiency. Challenges such as
technological readiness and interpretation disparities highlight areas for targeted interventions.
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3. Stakeholder Buy-In and Long-Term Impact: Positive stakeholder perceptions reflect the regulations'
acceptance and endorsement within the procurement community. Longitudinal tracking demonstrates sustained
positive trends, indicating a long-term impact on procurement practices.

Recommendations

The positive trajectory observed underscores the regulations' effectiveness, with recommendations focused
on refining and adapting the regulatory framework to address sector-specific challenges and ensure sustained
positive outcomes. The commitment to continuous improvement and stakeholder collaboration will be pivotal in
maintaining the positive impact of the regulations in the dynamic landscape of procurement management.

1. Continued Awareness Programs: Implement targeted awareness programs to reinforce understanding and
adherence to the regulations, particularly in sectors with lower awareness levels.

2. Sector-Specific Training Initiatives: Develop and deploy sector-specific training programs to address
unique challenges identified in different government sectors, ensuring a uniform understanding and application of
the regulations.

3. Technology Integration and Capacity Building: Invest in technology integration initiatives to enhance
procurement efficiency and address challenges related to technological readiness. Provide ongoing capacity-
building programs to equip procurement professionals with the necessary skills to navigate technological
advancements.

4.Regular Regulatory Reviews: Conduct periodic reviews of the regulations to ensure alignment with
evolving procurement landscapes, emerging technologies, and international best practices. Solicit feedback from
stakeholders to identify areas for refinement and improvement.

5. Collaborative Stakeholder Engagement: Foster a collaborative environment by engaging stakeholders,
including procurement professionals, government officials, and suppliers, in the ongoing evolution of procurement
practices. Encourage open communication channels to address concerns, gather feedback, and enhance regulatory
effectiveness.
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