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ABSTRACT
Training camps organized by the university in which students participate in a rigorous and focus schedule
of English Communication training in order to learn without distraction in an organized period. The flow of
globalization nowadays showed that it is necessary and vital to enhance human resources as a future investment
for students. Suan Sunandha Rajabhat University has been ranked as the number one of all Rajabhat Universities
of Thailand. One best way to maintain number one is to constantly improve the human capitals of students who
would be the competent future labor forces. Therefore, it is imperative to develop high potential of students in
their ability to communicate in English. The objectives of this study were to investigate important factors that
contributing to the success of English Summer Camp. This study utilized a case study of English training programs
organized by Suan Sunandha Rajabht University. The population of this study included 189 students of Suan
Sunandha Rajabhat University who had participated in English Summer Camps. However, only 120 students were
randomly selected to be in the project of study. Research tool for data collection was a designed as structure
questionnaire. Statistics used for data analyzed included means, percentage, frequency, and contextual analysis of
impacts. Students reported that they had an overall high level of satisfaction. There were five important factors
contributing to the success of English training programs. First, the activities that promote students to speaking
English all day long, Second, there are native English teachers actively working with the students, Third, the
method of focusing on spontaneously react and speak in a fun way, Fourth, the variety of games, competitions,
campfire, sightseeing, and night parties, Finally, have a professional team of organizers to set up the events
effectively. The assessment of English training programs illustrated that with proper factors of success
contributing to the success of organized events, the more benefits will fall on the students who participated in the
English training programs.
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Introduction
English training program is one of the most important trainings provided by Suan
Suanandha Rajabhat University in order to ensure the improvement in the English
communication ability of students in every level. Quality of the training program has become
a significant measurement of the extent to which the training provided meets the students’
expectation as well as stakeholders’ expectation. Higher education organizations have found
that in order to increase their student English communication ability, the university should pay
much attention to the level of satisfaction of the training programs. Student English
communication ability has become a key strategic factor for many higher education
organizations to differentiate their students from other students in many different universities.
At present day, it is vital for many higher education organizations to compete in terms
of high ability in English, Math, and Information Technology. To be competitive, English
training camps organized by the university to enhance the English communication ability in
which students can participate in a rigorous and focus in a regular semester or summer semester
in order to be trained without distraction in an organized period. In fact, the flow of knowledge
and skills in the globalization nowadays showed that it is necessary and vital to enhance human
resources as a future investment for students. From the world ranking, Suan Sunandha
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Rajabhat University has been ranked as the number one of all Rajabhat Universities of
Thailand. (Nutchanart Pengsuriya, 2019) Therefore, the best way to maintain number one is
not to be complacent but to constantly improve the human capitals of students who would be
the competent future labor forces in ASEAN market and global market. Therefore, it is both
necessary and vital to develop good training programs and with high qualification of trainers,
and to enhance high potential of students in their ability to communicate in English.
In fact, many educational policy makers and academicians recommended that in general
students will behave like customers and they are more likely to compare their expectation of
the quality of English training program with the actual quality they feel during the English
training program. (Nutchanart Pengsuriya, 2019) Therefore, the important of quality and level
of satisfaction to both university management and students is unequivocal due to the fact that
there are high benefits of offering the high quality English training programs to both university
management and students at large. By using the five dimensions of SERVQUAL model, it is
vital to evaluate the English training programs to meet with the expected quality.
Fig 1. Five important dimensions of SERVQUAL
Assurance: Knowledge and
courtesy of the trainer.

Empathy: Individualization
attention to students

Reliability: Perform
promised services accuracy

Responsiveness: Sincere and
willingness to serve

Tangibles: Ambience and
good general facility.
Research Methodology

In order to find the answers for the research questions. There are five steps of this
research: Statement of the problems, Research Objectives, Data Collection, Data Analysis, and
Findings/Conclusion. Research objectives of this study included ways to investigate many
significant factors that contributing to the success of English training programs. This study
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utilized a case study of English Summer Camps organized by many different faculties of Suan
Sunandha Rajabht University. However, the population of this study included al 189 students
of Suan Sunandha Rajabhat University who had registered and participated in English training
programs. Due to the limited time and budget, only 120 students, both male and female, were
randomly selected to be in this research project of study. The five Likert scales was utilized as
the research tool for data collection and it was a designed as structure questionnaire. In terms
of data analysis, Statistics used included means, percentage, frequency, and contextual analysis
of impacts.
Findings
From the study, the finding revealed the majority of students showed that they had an
overall high level of satisfaction in English training programs during the semester. In fact,
there were five very significant factors contributing to the success of English training programs
on campus of Suan Sunandha Rajabhat University. First, there were many different forms of
activities, games, and entertainment events that promoted students to speaking and listening
English from native speakers and international speakers all day long, Second, there were native
English teachers actively teaching, training, and working closely with the students during the
semester and online chatting with students, Third, there were many different methods of
teaching and learning and training by focusing on spontaneously react as well as English
communication both in formal learning and informal learning in a fun way, Fourth, there were
a variety of games, competitions, events, exhibitions, campfire, sightseeing, and student night
parties, Finally, there were a native speakers of professional team to be organizers to set up
the events effectively and efficiency in both time and knowledge. In addition, the assessment
of English training programs illustrated that with proper factors of success contributing to the
success of organized events of English training programs, then the more benefits would fall on
the students who enrolled and participated in the English training programs in campus of Suan
Sunandha Rajabhat University.
Table 1. Factors Contributing to Success of English Training Programs

Factors

Means

SD

Ranking

1. Tangibility
2. Reliability
3. Assurance
4. Responsiveness
5. Empathy

3.83
3.64
3.55
3.41
3.22

0.854
0.991
0.748
0.763
0.891

1
2
3
4
5

From table 1, the findings revealed that there are five dimensions of services of the
English training programs. These five factors had been ranked with the means of importance.
First, the majority of students rate “Tangibility” as number one most important factor of success
with the mean of 3.83 and 0.854 standard deviation. Second, the majority of students rate
“Reliability” as number two most important factor of success with the mean of 3.64 and 0.991
standard deviation. Third, the majority of students rate “Assurance” as number three most
important factor of success with the mean of 3.55 and 0.748 standard deviation. Fourth, the
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majority of students rate “Responsiveness” as number four most important factor of success
with the mean of 3.41 and 0.763 standard deviation. Finally, the majority of students rate
“Empathy” as number five most important factor of success with the mean of 3.22 and 0.891
standard deviation.
Acknowledgement
I would like to thank Institution of Research and Development, Suan Sunandha Rajabhat
University for their financial support. The big thanks also go to the respondents of this survey
for their time and their kind sharing of knowledge, experience, and comments. Also, my
appreciation goes to Asst. Prof. Dr. Kevin Wongleedee, Director of Institute of Lifelong
Learning Promotion and Creativity, for his proof reading of this manuscript. Nutchanart
Pengsuriya
References
Adee Athiyaman (2004). “Antecedents and Consequences of Student Satisfaction with University
Services: A Longitudinal Analysis”, Academy of Marketing Studies Journal, January.
Areerak Priyaphon & Chomchom Narumon (2009). English Camp: Staff and Students' Level of
Satisfaction. The ICBTS 2019 London
Barbara Everitt Bryant & Claes Fornell (2005). “American Customer Satisfaction Index,
Methodology”, Report: April, 2005.123
Cronin, J. and Taylor, S. SERVPERF versus SERVQUAL (1994). “Reconciling performance based
and perceptions minus expectations measurement of service quality”, Journal of Marketing,
Vol.58, No.1.
Chomchom Narumon (2019) Personality Development and image improvement: A case of internship
students. Proceeding of International conference on Business Education Social Sciences
tourism and technology. ICBTS2019.
Chanthra Thiraphon, Chomchom Narumon (2009). Key Management Factors and Success of Office
Management. The ICBTS 2019 London.
Forman (1986), The impact of purchase decision confidence on the process of consumer
satisfaction/dissatisfaction. Unpublished Ph.D. Dissertation, Knoxville: The University of
Tennessee. Cited in Peyton, R.M., Pitts, S., and Kamery, H.R. (2003). “Consumer
Satisfaction/Dissatisfaction (CS/D): A Review of the Literature Prior to the 1990s”,
Proceedings of the Academy of Organizational Culture, Communication and Conflict. Vol.
7(2).
Girdwichai, Luedech, Wongleedee Kevin (2019) Eight universal laws off leadership: A case of
higher education. Proceeding of International conference on Business Education Social
Sciences tourism and technology. ICBTS2019.
Lee H., Lee Y., Yoo D. (2000). “The determinants of perceived quality and its relationship with
satisfaction”, Journal of Services Marketing, Vol.14, No.3.
Luo, Xueming and C.B. Bhattacharya (2006). “Corporate Social Responsibility, Customer Satisfaction,
and Market Value”, Journal of Marketing, Vol.70, pp.1-18.
Kangcharoensampan, Rujirote, Ketchaya Sirilak (2019) Quality Improvement for trainers. Proceeding
of International conference on Business Education Social Sciences tourism and technology.
ICBTS 2019.
Sahanawin, Lalisa, Ketchaya Sirilak (2019) Computer labs trainings and assessment process.
Proceeding of International conference on Business Education Social Sciences tourism and
technology. ICBTS 2019.
Ketchaya, Sirilak (2019) Quality Enhancement of Information Tehnology Training. Proceeding of
International conference on Business Education Social Sciences tourism and technology.
ICBTS 2019.

© ICBTS Copyright by Author(s)

The ICBTS 2019 International Academic Research Conference in London

178

Parasuraman, A., Valarie, A. Zeithamal, and Leonard L. Berry (1988), “SERVQUAL: A Multiple-Item
Scale for Measuring consumer Perceptions of Service Quality,” Journal of Retailing, Vol.6 4 ,
No.1, 12-40.
Pengsuriya, Nutchanart, Phawitpiriyakliti, Chaithanaskorn (2019) Satisfaction and English training
improvement. Proceeding of International conference on Business Education Social Sciences
tourism and technology. ICBTS 2019.
Parasuraman, A., Zeithamal, V.A. and Berry, L.L. (1994), “Reassessment of Expectations as a
Comparison Standard in Measuring Service Quality: Implications for future Research”, Journal
of Marketing, Vol.58, Jan pp.111-124.
Ployong Nat, Ketchaya Sirilak (2019) Quality Enhancement of Information Tehnology Training
Program. Proceeding of International conference on Business Education Social Sciences
tourism and technology. ICBTS2019.
Rungsong, Pongsak, Chomchom Narumon (2019) Success of personality development training.
Proceeding of International conference on Business Education Social Sciences tourism and
technology. ICBTS2019.
Rungsrisawat Somdech (2019) Campus Activities and Communication Enhancement. Proceeding of
International conference on Business Education Social Sciences tourism and technology.
ICBTS2019.
Suk-aimcharoen, Aorakanjit, Manissa Vasinarom (2019) The role of performing arts in
the museum. Proceeding of International conference on Business Education Social Sciences
tourism and technology. ICBTS2019.
Wueamprakhon Jeeranan & Chomchom Narumon (2019). Campus Hotels Management and Growth.
The ICBTS2019 London.
Wongleedee, Kevin (2017). “Customer Satisfaction in the Airline Industry: Comparison Between
Low-cost and full services Airlines” Suan Sunandha Rajabhat University, Actual Problems
of Economics. Scientific Economic Journal. No 1 (187) 2017.
Wongleedee, Kevin (2016). “Factors Influencing Revisit Intentions of International Tourists: A
Case of Bangkok, Thailand” Suan Sunandha Rajabhat University, Actual Problems of
Economics. Scientific Economic Journal. No 6 (182) 2016.
Wongleedee, Kevin (2016). “Customer Satisfaction as a Factor of Airlines’ Loyalty programs
Development: the Case of Thai Airways-Domestic” Suan Sunandha Rajabhat University,
Actual Problems of Economics. Scientific Economic Journal. No 1 (175) 2016.
Wongleedee, Kevin (2016). “Important Motivation Factors For Foreign Reinvestment in Thailand”
Suan Sunandha Rajabhat University, Actual Problems of Economics. Scientific Economic
Journal. No 6 (180) 2016.
Yotrawat Benjawan & Rungsrisawat Somdech (2019). Vitalities of Senior Customers for
Tourism Industry. The ICBTS2019 London
Zeithaml, V.A. Berry, L.LO. and Parasuraman, A. (1993). “The nature and determinants of
customer expectations of service”, Journal of the Academy of Marketing Science, Vol.21
No.1, p.4.

© ICBTS Copyright by Author(s)

The ICBTS 2019 International Academic Research Conference in London

179

