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INTRODUCTION 

We would like to welcome our colleagues to the International Business Education Social Sciences Humanities 

Tourism Transport Technology Research Conference.  It is the nine series in 2018 of Conference on Business 

Tourism and Apply Sciences was held in Paris.  As always many members of the ICBTS 2018 community look 

forward to meeting, sharing and exchanging their research ideas and results in both a formal and informal 

setting which the conference provides.  Likewise, the concept of alternating the international conference every 

one month on April to October between Europe and the rest of the world is now well established.  This year’s 

event in Vienna ( Austria)  London ( UK)  Las Vegas ( USA)  Amsterdam ( Netherlands)  Zurich ( Switzerland)  Oslo 

(Norway) Helsinki (Finland) Berlin (Germany) Rome (Italy) Lisbon (Portugal) Lucerne (Switzerland) and another 

continues with the cultural following the very successful and productive event held in London in February 2018 
in the field of various types for international academic research conference on Business Education Social 

Sciences Humanities and Technology. As usual The ICBTS 2018 brings together leading academics, researchers 

and practitioners to exchange ideas, views and the latest research in the field of Business Tourism and Apply 

Sciences.  

The theme of this event The 2018 ICBTS International Business Tourism Social Sciences Humanities and 

Education Research Conference is “ Opportunities and Development of Global Business Economics Social 

Sciences Humanities and Education”  It is also represents an emerging and highly challenging area of research 

and practice for both academics and practitioners a like, The current industrial context is characterized by 

increasing global competition, decreasing product life cycles, Global Business, Tourism Development, Social 

Sciences Humanities Education Apply Sciences and Technology collaborative networked organizations, higher 

levels of uncertainties and, above all, and customers.  In our view holding this event in Paris represents a timely 

opportunity for academics and researchers to explore pertinent issues surrounding Business Economics Tourism 

Social Sciences Humanities Education Sciences and Technology. 

Potential authors were invited to submit an abstract to the International Conference Session Chairs. All abstracts 

were reviewed by two experts from the International review committee and final papers were further reviewed 

by this volume with 30 contributing authors coming from 18 countries.  This book of proceedings has been 

organized according to following categories: 

- Technology 

- Information Technology 

- Advance Technology 

- Industrial 

- Business & Economic 

- Social Sciences 

- Education & Teaching 

- Sciences & Technology 
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Paper 3 Information Technology Training and Students’ Level of Satisfaction 

Mr. Nat Ployong, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 4 English Improvement of Faculty Members 

Miss Jeeranan Wueamprakhon, Miss Narumon Chomchom 

Paper 5 Service Quality Improvement for Students 
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Mrs. Yupa Poogpool, Asst. Prof. Dr. Kevin Wongleedee 

Paper 5 Satisfaction of Hotel Guests at Campus University 

Mr. Tawatchai Suphuan, Asst. Prof. Dr. Kevin Wongleedee 

Paper 6 The Use of Communication Tools in Office 

Miss Amporn Phumjampa, Asst. Prof. Dr. Kevin Wongleedee 

Paper 7 Factors Enhancement of Modern Organization Management of Nakorn Pathom 

Province 

Miss U-sa Tevarattikal, Dr.Bundit Phrapratanporn 
12.31 -13.30 Lunch 

13.31 – 15.30 Session C 3 

Paper 1 Enhancement of Service Standard for Computer Labs 
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Paper 2 Food Safety for International Tourists in Thailand 

Miss Phatthanan Chaiyabut 

Paper 3 Use of Computer Equipment and Satisfaction 

Mr. Anothai Arunruang, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 4 Job Satisfaction of Service Employees 

Miss Suneeporn Srilittichai, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 5 Satisfaction of English Training Programs 

Miss Nuchjaree Ketsuwan, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 6 Standard of Service Improvement at Campus 

Miss Poonsiri Promkul, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 7 The Analysis of Big Class and Small Class of Training Sessions 

Mr. Jarunpan Sahanawin, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 8 Satisfaction of Students who Use Computer Labs 

Miss Waraporn Naraprasertwong, Asst. Prof. Dr. Sirilak Ketchaya 
15.31-15.45 Afternoon Break 

15.46-17.30 Session C 4 

Paper 1 Students Participation and Satisfaction in Campus Activities 

Miss Rakchanok Ratana, Asst. Prof. Chaithanaskorn Phawitpiriyakliti 

Paper 2 Students’ Satisfaction in Training of Information Technology 

Miss Jutarat Sothornchit, Asst. Prof. Chaithanaskorn Phawitpiriyakliti 

Paper 3 Satisfaction of Staff in Campus Activities 

Mrs. Warunee Eakphan, Asst. Prof. Chaithanaskorn Phawitpiriyakliti 

Paper 4 Service Quality Improvement of Computer Labs 

Mr. Rujirote Kangcharoensampan, Asst. Prof. Dr. Sirilak Ketchaya 

Paper 5 Satisfaction of Quality of One Stop Service 

Miss Supaporn Jaisook, Asst. Prof. Chaithanaskorn Phawitpiriyakliti 
Paper 6 Job Conditions and Level of Happiness 

Miss Supaporn Wongsa, Asst. Prof. Dr. Kevin Wongleedee 

Paper 7 Student Involvement and Satisfaction 

Miss Orathai Leesai, Asst. Prof. Dr. Kevin Wongleedee 

Paper 8 Computer Facilities and Service Improvement 

Mrs. Lalisa Sahanawin, Asst. Prof. Dr. Sirilak Ketchaya 
7 Dec 18 

13.30-14.30 

Session E1 

Paper 1 Technology Ventures Program at UIC 2005-2018 

Prof. Dr. Rod Shrader 

Paper 2 Consumer Attitudes and Involvement Towards High-Tech Products as Anfroid 

and Multi-Functional Cell -Phones: A field Study Carried on University Students From 

Ankara, Turkey 

Prof. Dr. Nezihe Figen Ersoy Arca and Nuri Çalık  

Paper 3 The Attitutes and Behavvior of the consumers Towards the Environment-

Friendly Accomodation Facilities Withen the Scope of Green marketing: A Field Study 

From Eskiseher, Turkey 

Dr. Gokhan Turan 

Paper 4 Theories used in BI&A research 

Dr. Luka Tomat and Katerina Božič 
 Conference Close 

8 Dec 2018 Free day for Participants 
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